
Additional Services from The Hartford

Make the most of your benefits package.

Funeral Planning & Concierge Services1

Helps provide peace of mind when it’s needed the most. 

The Hartford offers a funeral planning and concierge 
service provided by Everest. It provides a suite of 
online tools to guide you through key decisions before 
a loss, including help comparing funeral-related costs. 
After a loss, this service includes family advocacy and 
professional negotiation of funeral prices with local 
providers – often resulting in significant financial savings.

Find out more: 1-866-854-5429. Or visit 
www.everestfuneral.com/hartford 
  

Beneficiary Assist® Counseling Services2

Getting through a loss is hard. Getting support to 
help cope doesn’t have to be.

The Hartford offers you Beneficiary Assist counseling 
services provided by ComPsych®. Compassionate 
professionals can help you or your beneficiaries (named 
in your policy) cope with emotional, financial and legal 
issues that arise after a loss. Includes unlimited phone 
contact with a counselor, attorney or financial planner  
for up to a year, and five face-to-face sessions.

Find out more: 1-800-411-7239.

continued

Take advantage of additional services 
that come with your insurance plan.

Your Life and Disability insurance from 
The Hartford can help you protect the 
financial future of your loved ones. But 
did you know about the other services that 
come with them? They can provide valuable 
services to you and your family when you 
need them most. Here’s a quick summary.

Roper St. Francis 
Healthcare

and use this code: HFEVLC



prepare. protect. Prevail.®

Visit thehartford.com/employeebenefits

Additional Services from The Hartford con’t.

Please provide your employer’s name, a phone 
number where you can be reached, nature of 
the problem, Travel Assistance Identification 
 
 

Ability Assist® Counseling 
Services with HealthChampion℠ 
Health Care Support2,5

Disability is a challenge. Getting support 
doesn’t have to be.

Ability Assist Counseling Services, provided 
through The Hartford by ComPsych, offers access 
to Master’s-and PhD-degreed clinicians for 24/7 
assistance. This includes three face-to-face visits 
per occurrence per year for emotional concerns 
and unlimited phone consultations for financial, 
legal, and work-life concerns. HealthChampion 
health care services supports you through all 
aspects of your health care issues by helping to 
ensure that you’re fully supported with employee 
assistance programs and/or work-life services. 
HealthChampion is staffed by both administrative 
and clinical experts who understand the nuances  
of any given health care concern.

Important: You must be enrolled in our 
Group Disability plan and have a claim approved 
by The Hartford to be eligible.

For access over the phone, simply call toll-free 
1-800-96-HELPS (1-800-964-3577).

EstateGuidance® Will Services2,3

Create a simple will from the convenience  
of your desktop.

Whether your assets are few or many, it’s important 
to have a will. Through The Hartford you have 
access to EstateGuidance® Will Services, provided 
by ComPsych. It helps you protect your family’s 
future by creating a will online – backed by 
online support from licensed attorneys.

Visit www.estateguidance.com/wills 
 

Travel Assistance Services  
with ID Theft Protection  
and Assistance4

Even the best planned trips can be full  
of surprises.

Travel Assistance Services with ID Theft 
Protection and Assistance include pre-trip 
information to help you feel more secure while 
traveling. It can also help you access medical 
professionals across the globe for medical 
assistance when traveling 100+ miles away 
from home for 90 days or less when unexpected 
detours arise. The ID theft services are available 
to you and your family at home or when you travel.

For more information on Travel Assistance 
Services or ID Theft Services, call 1-800-243-6108 
or collect from other locations: 202-828-5885. 
Fax: 202-331-1528 or email 
idtheft@europassistance-usa.com.

The Hartford® is The Hartford Financial Services Group, Inc. and its subsidiaries including issuing companies Hartford Life Insurance Company and Hartford Life and Accident Insurance Company. Home office is 
Hartford, CT.
1 �Funeral Concierge Services are offered through Everest Funeral Package, LLC (Everest). Everest and the Everest logo are service marks of Everest Funeral Package, LLC. Everest is not affiliated with The Hartford and 
is not a provider of insurance services. Everest and its affiliates have no affiliation with Everest ReGroup, Ltd., Everest Reinsurance Company or any of their affiliates.

2 �Beneficiary Assist®, EstateGuidance®, and Ability Assist® Counseling Services are provided through The Hartford by ComPsych Corporation. ComPsych is not affiliated with The Hartford and is not a provider of 
insurance services. EstateGuidance and ComPsych are registered trademarks and HealthChampion is a service mark of ComPsych Corporation.

3 A simple will does not cover credit shelter trust, printing or certain other features. These features are available at an additional cost to you.
4 ��Travel Assistance and ID Theft Protection and Assistance are provided by Europ Assistance USA. Europ Assistance USA is not affiliated with The Hartford and is not a provider of insurance services. Europ Assistance 

USA may modify or terminate all or any part of the service at any time without prior notice. None of the benefits provided to you by Europ Assistance USA as a part of the Travel Assistance and Identity Theft service 
are insurance. This brochure, the Travel Assistance and Identity Theft service Terms and Conditions of Use, and the Identity Theft Resolution Kit constitute your benefit materials and contain the terms, conditions, and 
limitations relating to your benefits. These services may not be used for business or commercial purposes or by any person other than the individual insured under The Hartford’s group insurance policy.

5 HealthChampionSM services are provided though The Hartford by ComPsych®. ComPsych is not affiliated with The Hartford and is not a provider of insurance services.

today. Use this code: WILLHLF

Number GLD-09012, and your company policy 
number 696955.

The Hartford is not responsible and assumes no liability for the goods and services described in these materials. The Hartford reserves the right to discontinue any of these services at any time.
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